
RETSbond SOFTWARE LICENSE AGREEMENT

This is a legal agreement between you and Franklin Lee Enterprises, LLC - doing business as 

Conveyor Group, covering your use of RETSbond (the "Software"). Be sure to read the follow-
ing agreement before using the Software. BY USING THE SOFTWARE (REGARDLESS IF 

YOU HAVE REGISTERED THE SOFTWARE OR NOT), YOU ARE AGREEING TO BE BOUND 
BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS 

AGREEMENT, DO N1OT USE THE SOFTWARE AND DESTROY ALL COPIES IN YOUR 
POSSESSION.

The Software is owned by Franklin Lee Enterprises, LLC, and is protected by United States 

copyright laws and international treaty provisions. Therefore, you must treat the Software like 
any other copyrighted material (e.g., a book or musical recording). Paying the license fee allows 

you the right to use one copy of the Software on a single computer or server - or as outlined in 
writing per the terms of your license purchase. Authorized Users shall be identified and authen-

ticated by the use of Internet Protocol (“IP”) addresses provided by the Licensee to Licensor. 
You may not rent or lease the Software, nor may you modify, adapt, translate, reverse engineer, 

decompile, or disassemble the Software. Your license to the software is completely non-
transferrable. If you violate any part of this agreement, your right to use this Software terminates 

automatically and you must then destroy all copies of the Software in your possession.

Special License Grant for Trial Software: Franklin Lee Enterprises, LLC grants you a limited 
non-exclusive license to install and use a copy of the Trial Software for 30 days upon deposit of 

the refundable full license amount at the time of such trial. Thereafter, you are granted the right 
to use the full version of the Software (if available) by which license terms are specified herein, 

by automatically converting the deposit to a non-refundable payment to Franklin Lee Enter-
prises, LLC. You may not copy the user documentation accompanying the Trial Software if any. 

YOU UNDERSTAND AND AGREE THAT BY USING THE TRIAL SOFTWARE, AFTER THE 30 
DAY TRIAL PERIOD, YOU MAY NOT BE ABLE TO CONTINUE TO ACCESS AND/OR USE 

THE TRIAL SOFTWARE OR ANY DATA YOU HAVE ENTERED INTO SUCH TRIAL SOFT-
WARE UNLESS YOU ALLOW FOR THE AUTOMATIC PURCHASE OF THE RIGHT TO USE 

THE FULL VERSION OF THE SOFTWARE (IF AVAILABLE). 

1



This Agreement shall be governed by the laws of the State of California. If for any reason a 

court of competent jurisdiction finds any provision of the Agreement, or portion thereof, to be 
unenforceable, that provision of the Agreement shall be enforced to the maximum extent per-

missible so as to affect the intent of the parties, and the remainder of this Agreement shall con-
tinue in full force and effect.

The Software and documentation is provided with RESTRICTED RIGHTS. Use, duplication, or 

disclosure by the Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of the 
Rights in Technical Data and Computer Software clause as 252.227-7013.

This license will become effective on the date you acquire the Software and will remain in force 

until terminated. If the terms of license are through a subscription agreement, a one month ad-
vance notice of termination is required in writing by the licensee. No refunds are granted or im-

plied. You may terminate the license at any time by removing the Software from your computer 
and destroying the original Software and all copies. This license will automatically terminate if 

you breach any of the terms or conditions set out in this License Agreement. You agree to re-
move the Software from your computer, and either to destroy the original Software and all cop-

ies of the Software or to return the Software to Franklin Lee Enterprises, LLC, upon termination 
of this license for any reason.

Limitation of Remedies and Damages. IN NO EVENT WILL FRANKLIN LEE ENTERPRISES, 

LLC - DOING BUSINESS AS CONVEYOR GROUP, ITS SUBSIDIARIES OR ANY OF THE 
MEMBERS, LICENSORS, DIRECTORS, OFFICERS, EMPLOYEES OR AFFILIATES OF ANY 

OF THE FOREGOING BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL, IN-
DIRECT OR SPECIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, 

DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF 
BUSINESS INFORMATION, AND THE LIKE), WHETHER FORESEEABLE OR UNFORESEE-

ABLE, ARISING OUT OF THE DISTRIBUTION OR USE OF OR INABILITY TO USE THE 
SOFTWARE OR ACCOMPANYING MATERIALS, REGARDLESS OF THE BASIS OF THE 

CLAIM AND EVEN IF FRANKLIN LEE ENTERPRISES, LLC OR ITS LICENSORS HAVE BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Franklin Lee Enterprises, LLC and its 

licensor’s liability to you for direct damages for any cause whatsoever, and regardless of the 
form of the action, will be limited to $50.00 US. The parties agree that this limitation of remedies 
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and damages provision shall be enforced independently of and survive the failure of essential 

purpose of any warranty remedy.

LIMITED WARRANTY: Franklin Lee Enterprises, LLC warrants the program for 30 days with 
365 day access to patches and updates (when available) from the original date of purchase. 

Custom installation and applications are to be free from from defects for a period of 90 days 
from the date of your original purchase. If you notify Franklin Lee Enterprises, LLC of defects 

during the warranty period, Franklin Lee Enterprises, LLC will attempt to correct the defective 
program or, at its option, refund the purchase price. Your remedy for breach of this warranty 

shall be limited to replacement or refund and shall not encompass any other damages. No 
dealer, distributor, agent or employee of Franklin Lee Enterprises, LLC is authorized to make 

any modification or addition to the warranty and remedies stated above.

Free access to patches, upgrades/updates, and other fixes is limited to the warranty period ex-
cept in the case of ongoing subscription agreements - which include all such items. Costs for 

such upgrades or patches on a standard license are based on the current pricing structure 
which is subject to change without notice.

Franklin Lee Enterprises, LLC specifically disclaims all other warranties, express or implied, in-

cluding but not limited to implied warranties of merchantability and fitness for a particular pur-
pose or compatibility with any other product. Franklin Lee Enterprises, LLC does not provide 

any warranty as to the operation of the software or its fitness for any particular application, use 
or purpose beyond it’s implied application. This Software is provided “as-is.”

Restrictions. The Software contains trade secrets and, to protect them, you may not REVERSE 

ENGINEER, DECOMPILE, DISASSEMBLE, OR OTHERWISE REDUCE THE SOFTWARE TO 
ANY HUMAN PERCEIVABLE FORM EXCEPT AS PERMITTED UNDER APPLICABLE LAW. 

YOU MAY NOT MODIFY, ADAPT, TRANSLATE, RENT, LEASE, LOAN, RESELL FOR PROFIT, 
OR CREATE DERIVATIVE WORKS BASED UPON THE SOFTWARE OR ANY PART 

THEREOF EXCEPT AS SET FORTH IN THIS LICENSE. THE SOFTWARE IS NOT INTENDED 
FOR USE IN ENVIRONMENTS IN WHICH THE FAILURE OF THE SOFTWARE COULD LEAD 

TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE.
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Online Services ("Services"). In connection with your use of the Software, you may have access 

to information and Services provided by your local, and/or regional multiple listing system - often 
governed by a board of realtors, and other third party MLS software providers. These Services 

may include private or proprietary and protected informational databases. If you decide to use 
such Services, you are responsible for reviewing and understanding the terms and conditions 

governing any of these Services - and to obtaining permission to use such Services for your 
own purpose. Your participation in such Services indicates your acceptance of such terms and 

conditions. Access to certain Services can be through the optional use of a user account (PIN) 
with password. The Software allows you to store your designated PINs and passwords for mul-

tiple RETS-enabled MLS systems in one place. The PIN Vault does not provide cryptographic 
protection to your data, but factors such as a well-chosen password, physical security for your 

computer/server and proper safeguards when you use a network or the Internet are all impor-
tant factors in the set of protections necessary to provide security for your data. Because most 

of these factors are beyond Franklin Lee Enterprises, LLC’s control, you agree that Franklin Lee 
Enterprises, LLC is not liable for safeguarding your PIN and password data. Your access to the 

Services may be limited from time to time, depending on the service provided by your internet 
service provider or your MLS or other third party. You may be billed for the Services by your 

MLS or other third party, not Franklin Lee Enterprises, LLC, and such MLS or other third party 
may have its own service agreement which will govern the Services it provides. You agree to be 

responsible for all charges associated with your Internet and Service usage. You may be re-
quired to register with Franklin Lee Enterprises, LLC or a third party in order to use the Services. 

Your use of the Services may be subject to additional terms and conditions. All Services are 
subject to change.

FRANKLIN LEE ENTERPRISES, LLC IS NOT LIABLE FOR ANY DAMAGES INCIDENTAL, IN-

DIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY, INCLUDING LOST 
REVENUES OR PROFITS,  LOSS OF BUSINESS OR LOSS OF DATA, IN ANY WAY RE-

LATED TO THIS SOFTWARE OR FOR ANY CLAIM, LOSS OR INJURY BASED ON ERRORS, 
OMISSIONS, INTERRUPTIONS OR OTHER INACCURACIES OF RETSBOND SOFTWARE 

(INCLUDING THE ORGANIZATION OF DATA USED FROM THE MLS). NOR SHALL IT BE LI-
ABLE FOR THE MISUSE, UNAUTHORIZED USE OR ILLEGAL USE OF COLLECTED DATA 

FROM AN MLS DATABASE. THIS INCLUDES ALL THIRD PARTY USERS OF RETSBOND 
AND THEIR SUBSIDIARIES. Each party shall indemnify and hold the other harmless for any 
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losses, claims, damages, awards, penalties, or injuries incurred by any third party, including 

reasonable attorney’s fees, which arise from any alleged breach of such indemnifying party’s 
representations and warranties made under this Agreement, provided that the indemnifying 

party shall have the sole right to defend such claims at its own expense. The other party shall 
provide, at the indemnifying party’s expense, such assistance in investigating and defending 

such claims as the indemnifying party may reasonably request. This indemnity shall survive the 
termination of this Agreement.

The Software is to be used to gather listing data from a Real Estate MLS operating on the RETS 

standard for the express purpose of listing this data on a separate Realtor, Brokerage, or indi-
vidual Agent’s web-page or through social networking tools, kiosks, and other public media. 

User is subject to all local Board of Realtors conditions and terms, as well as any Local, State, 
and Federal Laws which may govern the use of data available on an MLS. Use of such data is 

completely at your own risk and liability.

Export Law Assurances. You may not use or otherwise export or reexport the Software except 
as authorized by United States law and the laws of the jurisdiction in which the Software was 

obtained. In particular, but without limitation, the Software may not be exported or reexported (i) 
into (or to a national or resident of) any U.S. embargoed country or (ii) to anyone on the U.S. 

Treasury Department’s list of Specially Designated Nations or the U.S. Department of Com-
merce’s Table of Denial Orders. By using the Software you represent and warrant that you are 

not located in, under control of, or a national or resident of any such country or on any such list.

(VER-01B _09-2009)
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